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AC4-1 Anti-social behaviour 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

% of ASB cases resolved by first 
intervention – Central region  
 
Note: This PI monitors the ability of the 
HPM to select the correct first 
intervention. 

84% 76.32%   84.78% 78.92% 
Second interventions required on 2x gardens cases and 
third intervention required on extremely high profile asb 
case that was resolved to customers satisfaction  

% of ASB cases resolved – Central 
region  
  
Note: This PI measures the proportion 
of ASB cases NCH has successfully 
resolved. Data for this PI is not 
available by ward and is reported by 
Housing Office. 

97.8% 97.37%   100% 100% 
PI fractionally below target due to one case unresolved 
as customer withdrew from process  

Number of new ASB cases – Central 
region  
  
Note: Data for this PI is only available 
by Housing Office. 

  34   144 144 Average is about 8 cases per calendar month for region  

Tenant satisfaction with the ASB 
service - Central region  
  
Note: Data for this PI is only available 
by Housing Office. 

8 7.8   7.8 6.95 

trend is improving but more work to be done to reach 
target; customer care is paramount issue and is 
constantly reinforced through one to ones. Introduction of 
harm centred approach with a greater focus on the 
impact of anti-social behaviour combined with quality 
checks completed while the anti-social behaviour case is 
ongoing should have a positive impact on this figure. 



 

AC4-2 Repairs 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

% of repairs completed in target – AC - 
Dunkirk/Lenton, Arbotetum & Radford/Park  
 
Note: This PI monitors the proportion of 
repairs being completed within agreed 
timescales. 

96% 98.48%   97.39% 94.39%  

% of repairs completed in target – 
Arboretum ward  
  
Note: This PI monitors the proportion of 
repairs being completed within agreed 
timescales. 

96% 98.43%   96.62% 92.04%  

% of repairs completed in target – Dunkirk 
& Lenton Ward  
 
Note: This PI monitors the proportion of 
repairs being completed within agreed 
timescales. 

96% 98.46%   97.91% 96.33%  

% of repairs completed in target – Radford 
& Park Ward  
  
Note: This PI monitors the proportion of 
repairs being completed within agreed 
timescales. 

96% 98.51%   97.55% 94.87%  

Tenant satisfaction with the repairs service  
  
Note: Data for this PI is only available 
citywide 

9 8.76   8.78 8.64 
Whilst slightly short of the challenging Corporate plan 
target of 9, year-to-date performance in 2014/15 is at a 
record high in comparison to all previous annual outturns.  

 



 

AC4-3 Rent Collection 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

% of rent collected  
 
Note: This PI measures the amount 
of rent collected (including tenant 
arrears) as a percentage of rent due 
for the current year. Data for this 
indicator is not available by ward 
and is reported city wide.  
 
Trend shows as improving if value 
is over 100% as arrears are 
decreasing. 

100% 99.87%   100.02% 100.21% 

This indicator is behind target, but still showing 
improvement month on month and is on target to achieve 
100% in August. The in-month figure for July was 
101.39% which is the best result ever for July. We have 
now recruited to all our vacant posts in the rents team 
and so have additional resources to assist in attaining 
this target.  

% of tenancies ending due to 
eviction  
  
Note: This PI monitors the 
percentage of tenants being evicted 
due to rent arrears and is reported 
citywide. 
  

0.75% 0.69%   0.74% 0.55% 

There has been a reduction in the number of evictions at 
the beginning of this financial year after an increase last 
year. We are working hard to sustain tenancies and the 
work of the Financial Inclusion Team has helped to 
support this approach.  

 

 

 

 

 



 

AC4-4a Empty properties - Average relet time 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

Average void re-let time (calendar days) – 
AC - Dunkirk/Lenton, Arbotetum & 
Radford/Park  
 
Note: This PI measures how long it takes 
NCH to re-let empty properties from the 
end of the old tenancy to the start of the 
new tenancy 

25 41.71   23.07 26.02 See data below 

Average void re-let time (calendar days) – 
Arboretum ward  
  
Note: This PI measures how long it takes 
NCH to re-let empty properties from the 
end of the old tenancy to the start of the 
new tenancy. 

25 35.59   49.24 25.82 

A total of 22 properties were let during the period. -18 
general needs, average relet time of 23.44 days and 4 
Independent Living, average relet time of 90.25 days due 
to limited demand.  
 
The Housing Services and Property Services Teams 
work closely together to minimise the time properties 
remain empty. 
  

Average void re-let time (calendar days) – 
Dunkirk & Lenton Ward  
 
Note: This PI measures how long it takes 
NCH to re-let empty properties from the 
end of the old tenancy to the start of the 
new tenancy 

25 32.5   4.63 15 

A total of 6 properties were let during the period. The 
Housing Services and Property Services Teams work 
closely together to minimise the time properties remain 
empty. 

Average void re-let time (calendar days) – 
Radford & Park Ward  
  
Note: This PI measures how long it takes 
NCH to re-let empty properties from the 
end of the old tenancy to the start of the 
new tenancy. 

25 46.71   18.96 29.62 

A total of 38 properties were let during the period. -34 
general needs, average relet time of 34.584 days and 4 
Independent Living, average relet time of 149.75 days 
due to limited demand.  
 
The Housing Services and Property Services Teams 
work closely together to minimise the time properties 
remain empty. 
 



 

AC4-4b Empty properties - Lettable voids 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

Number of lettable voids – AC - 
Dunkirk/Lenton, Arbotetum & Radford/Park  
  
Note: Lettable voids are empty properties 
available for re-letting. They will receive 
repair work and then be re-let to a new 
tenant. 

  18   15 26 
The Housing Services and Property Services Teams 
work closely together to minimise the time properties 
remain empty. 

Number of lettable voids – Arboretum ward  
  
Note: Lettable voids are empty properties 
available for re-letting. They will receive 
repair work and then be re-let to a new 
tenant. 

  3   7 5 
The Housing Services and Property Services Teams 
work closely together to minimise the time properties 
remain empty. 

Number of lettable voids – Dunkirk & 
Lenton Ward  
 
Note: Lettable voids are empty properties 
available for re-letting. They will receive 
repair work and then be re-let to a new 
tenant. 

  1   0 2 
The Housing Services and Property Services Teams 
work closely together to minimise the time properties 
remain empty. 

Number of lettable voids – Radford & Park 
Ward  
  
Note: Lettable voids are empty properties 
available for re-letting. They will receive 
repair work and then be re-let to a new 
tenant. 

  14   8 19 
The Housing Services and Property Services Teams 
work closely together to minimise the time properties 
remain empty. 

 

 



 

AC4-4c Empty properties – Decommissioning 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

Number of empty properties awaiting 
decommission – AC - Dunkirk/Lenton, 
Arbotetum & Radford/Park  
  
Note: This PI shows the number of empty 
properties which will not be re-let and 
includes those being decommissioned and 
/ or demolished. 

  96   325 268 See below 

Number of empty properties awaiting 
decommission – Arboretum ward  
  
Note: This PI shows the number of empty 
properties which will not be re-let and 
includes those being decommissioned and 
/ or demolished. 

  0   52 52 NA 

Number of empty properties awaiting 
decommission – Dunkirk & Lenton Ward  
 
Note: This PI shows the number of empty 
properties which will not be re-let and 
includes those being decommissioned and 
/ or demolished. 

  96   0 162 
The 96 properties are at Willoughby Court with the block 
now empty and demolition underway.  

Number of empty properties awaiting 
decommission – Radford & Park ward  
  
Note: This PI shows the number of empty 
properties which will not be re-let and 
includes those being decommissioned and 
/ or demolished. 

  0   0 54 NA 

 



AC4-5 Tenancy sustainment 
 

Performance indicator and definition Target 

2014/15 2013/14 2012/13 

Latest Note 
Value Status 

Long 
Trend 

Value Value 

Percentage of new tenancies sustained 
- AC - Dunkirk/Lenton, Arbotetum & 
Radford/Park  
  
Note: This PI measures the number of 
new tenants who are still in their 
tenancy 12 months later. 

93.5% 92.9%   92% 91.08% 

Figure is affected by the on-going Lenton decommission; 
4 tenancies showing as not sustained in Dunkirk and 
Lenton were rehoused as part of the decommissioning 
process and this affects the overall stats. Only 1 block to 
remaining to decommission  

Percentage of new tenancies sustained 
- Arboretum Ward (2003)  
  
Note: This PI measures the number of 
new tenants who are still in their 
tenancy 12 months later. 

93.5% 100%   95.56% 78.38% Performance exceeds target  

Percentage of new tenancies sustained 
- Dunkirk & Lenton Ward  
 
Note: This PI measures the number of 
new tenants who are still in their 
tenancy 12 months later. 

93.5% 81.82%   81.25% 97.06% Performance is affected by decommission project  

Percentage of new tenancies sustained 
- Radford & Park Ward (2003)  
  
Note: This PI measures the number of 
new tenants who are still in their 
tenancy 12 months later. 

93.5% 92.59%   92.14% 94.19% 
Slightly below target due to an ASB eviction, 4 cases of 
re-housing and 2 tenants moving to private sector.  

 
  


